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Understanding Your Prescription Benefit Resources

At Know Your Rx*, we're pleased to provide personalized support to help you make the most of your prescription
benefit. We work together with your employer and Express Scripts, your pharmacy benefits administrator, to ensure the
best possible experience for you and your family. How can our dedicated team of pharmacists help you?

e (ontact us with any questions you may have about your prescriptions, including drug or food interactions,
side effects and more.

e Ask us about potential cost-saving strategies, including options that may make refiling prescriptions
easier and more convenient than ever.

The easy reference table highlights the resources available through your employer’s prescription benefit,

Contact Know Your Rx*" to... Contact Express Scripts to...

Get answers to questions about your pharmacy Order a replacement prescription benefit ID card
benefit and/or copayments, as well as address any or set up automatic mail order prescription refills,
concerns with new or existing prescriptions, such as
potential side effects or interactions.

Receive expert guidance on cost-saving strategies, Access an exclusive online resource featuring
including new generic prescription drug options and/ | detailed information on prescription medications,
or opportunities to make your prescription refills more | as well as other health and well-being resources.
cost-effective and more convenient,
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We appreciate the opportunity to support your prescription benefit, and we look
forward to hearing from you!
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